JOB OPPORTUNITY

RAFT GUIDE

(Seasonal Position)

Closing
February 28, 2025

Anticipated Start Date
May 1, 2025

Hourly Wage
To Be Determined

Get ready for the best summer job EVER! Tidal bore rafting is a uniquely Nova Scotian experience,
thrilling guests from around the world every summer. We’re proudly owned and operated by
Sipekne’katik First Nation, and we offer the only Indigenous-led adventure on the Shubenacadie
River. Our tours include Mi’kmag history and cultural context, and it’s our pleasure to welcome
visitors to Mi’kma’ki.

Our raft guides create unforgettable memories for our guests through strong leadership qualities,
an engaging personality and the safe operation of our rafting vessels. This role involves both on-
river and off-river responsibilities. All first-year raft guides are required to attend our on-site training
program at the beginning of May prior to running solo trips with commercial passengers.

RESPONSIBILITIES

e Study and learn information from our guide manual about the tidal bore, Mi’kmagq history
and culture, and the wildlife and geology of the Shubenacadie River. Deliver this
information accurately while injecting your own personality to engage and entertain our

guests.

¢ Maintain an accurate trip log and complete pre-trip boat inspections with attention to
detail.

e Ensure proper fueling and maintenance of our vessels under the supervision of a Trip
Leader.

e Perform pre-trip safety orientations for passengers according to our guide manual.

e Report any mechanical or operational deficiencies to the River Operations Manager.

e Daily cleaning duties including boats, passenger gear and general duties around the
property.

e Greeting our guests when they check-in and assisting with the organization of large groups.

e Arrive on time for scheduled shifts - our trips are timed with the incoming tide and
punctuality and reliability are key components of delivering a stellar experience for our
guests. Your 8-hour shift may fall anywhere between the hours of 5:30am -9:00pm.

e All of our raft guides will also have some hours scheduled at our front desk processing
bookings for rafting and accommodations using Checkfront, our online booking system.



SKILLS, QUALIFICATIONS & EXPERIENCE

e Must be friendly and outgoing with strong communication skills.

e Aninterestintourism and a desire to provide a world-class experience for our guests.

e Ability to work well with a team including other raft guides and guest services agents while
following the instructions of our trip leaders and management.

e Leadership skills and the ability to take command and direct groups of people in various
situations while keeping the guest experience fun and positive.

e Strong swimming abilities and the desire to learn motorized rafting skills.

e Safety-oriented and willing to follow all safety policies with great attention to detail.

e Experience working with Mi’kmagq or Indigenous communities is an asset.

e Raft guides must have valid Standard First Aid + CPR training. We offer an annual
certification course at the beginning of each season for those who do not meet this
requirement.

e Allraft guides must be at least 18-years-old to meet Transport Canada requirements.

e Priorriver guiding experience is a bonus, but not required.

e Reliable transportation to our property in Urbania, Nova Scotia.

e Mustbe able to lift at least 751lbs.

Please apply with aresume and cover letter to:

Rochelle Roberts, General Manager
tbrgm@sipeknekatik.ca

We are an equal opportunity employer; however, qualified Aboriginal applicants will be given
priority in accordance with the Aboriginal Employment Preference Policy of the Canadian Human
Rights Commission. The Band will not assume any expenses related to any job application process,
including but not limited to travel, relocation, and application development. Please note certain
positions come with mandatory employee benefits. Only those applicants who qualify for an
interview will be contacted.

www.raftingcanada.ca
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